Ai Appointment

FOURWAYSIN-ONEQUEUE
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REDEFINING LT SOLUTIONS

FOR PRACTISING DOCTORS & CLINIC OWNERS

Your front desk, on the number
your patients already have.

Patients message your clinic's WhatsApp and book themselves. You get one live queue, one
patient record, and reminders that send without anyone remembering to.

24 x7 4 ways in Your number
A booking desk that never goes home — A chat or a form on your site, your No Meta business approval and no template
and never puts a patient on hold. WhatsApp number, or a QR code. clearance.

Four things other booking apps don't do
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WhatsApp on your own number

The number your patients already have becomes a booking
assistant. The phone stays yours and keeps working normally —
you can still reply to anyone by hand.

The phone stays yours

©

Stages named the way your clinic talks

Not just Booked / Completed / Cancelled. Define your own —
Waiting, In consultation, Sent for tests, Report pending — each
with its own colour on the queue.

The software adapts to you

Your clinic day, on one screen

PATIENT QUEUE - THURSDAY OPD
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Patient Queue
100110

Token order, not arrival order

Status is one dropdown. Filter the day by date, status, venue or
reason.

Example patient data shown. Pricing and WhatsApp features may vary under Meta's policies.

WHY THIS ONE
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Reminders anchored to the visit

Not "Tuesday at six" — one day before, or two hours after it
ends. Reschedule and the reminder moves with it; cancel and it
disappears.

The biggest single lever on no-shows
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You write the conversation

Drag blocks onto a canvas and join them. Edit a draft while the
live assistant keeps working, publish when you're happy, roll
back in one click.

No developer, no ticket, no wait

INSIDE THE APP

DASHBOARD - ALL LOCATIONS - TODAY
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Dashboard
Wednesday, Septomber 2

Main clinic

The shape of the day before you sit down

Booked, completed, no-shows — split by location and visit type. With
an export.
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Four ways in. One queue.

WhatsApp

No app, no signup, no password.

A chat on your site
One line of code, as a chat.

A form on your site
The same embed, as fields.

A QR code

Point a camera, the chat opens.

What happens after the booking
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Appointment

Checks your real
availability, holds the slot,

issues a token. A double
tap never makes a second
booking.

Booked, with a Reminder queues You consult
token itself Status moves
Straight into today's Timed off the through your own
queue. appointment, not the stages.
clock.
Live in one sitting
1 Your profile 2 Your venues 3 Weekly hours
6 Scan the WhatsApp QR 7 Publish your conversation

Four ways a patient can book

Your own number — the one One line of code puts the
already in their phone. assistant on your own site.

Pricing, availability and WhatsApp featu vary under

poli

4 Booking rules

Example patient data sh
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HOW IT WORKS - NOTHING TO INSTALL

FLOW 01

One live queue

Every door lands in the same list, in token
order.

One patient record
History, tags and clinical notes in one place.

One calendar

Per venue, colour-coded, leave simply
empties.

FLOW 02
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Note attaches to Follow-up sends
the visit itself
Clinical notes only Feedback, review
you can reach. date, or a nudge to
rebook.
SETUP

5 Name your stages

All four land in the same queue, in token order.

The same embed, set to ask On a card or the desk — it
for the details as fields. opens the WhatsApp chat.

wn throughout.

See it running on your own clinic's numbers.

A 15-minute walkthrough — your venues, your hours, your stages, your WhatsApp.

Clinical notes sit apart from booking notes — enforced on the server, not hidden on screen.

BOOK A WALKTHROUGH
+91981-115-0902
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